
  

STEM Holiday Club   

Terms and Conditions  

 

 
Please read the terms and conditions before booking 

 
The full amount payable is required when making a booking. Booking may be completed 
online, with credit/debit card payments. Once a booking has been received an email will be 
sent acknowledging receipt and confirmation of the booking. In the case of a booking no 
longer being required, please contact the Hi-Impact Team on 0151 6386283 or email 
office@hi-impact.co.uk to discuss the matter further.  
 

  

Cancellations & Exclusions:  

  

A. All cancellations are only effective when notification is received by hi-impact Consultancy 

in writing/e-mail.   

B. In the event of a Twilight Session needing to be cancelled, notification needs to be 

received no later than 1pm on the day of booking for staffing and catering purposes.  

Notification after this time will result in the session being charged.   

C. hi-impact Consultancy reserves the right to cancel a course if numbers enrolled have not 

reached a minimum required and are not financially viable and also reserves the right to 

change/amend the programme where unavoidable (e.g. illness of a specialist instructor).   

D. hi-impact Consultancy reserves the right to exclude any child if, in the view of the Holiday  

Club staff, the child’s presence is making it difficult for the course to function effectively.  E. 

hi-impact Consultancy will not accept responsibility for any aspect of the STEM Club 

programme, including services and facilities offered by tutors/coaches/suppliers, or for any 

loss, damage, or expense of the client, which is due to adverse weather conditions, 

industrial disputes or any other cause beyond the control of the Company.  

  

Refunds:   

 

A. Refunds will be offered if the following notice is given before a course starting:   

  

  

More than 4 weeks notice 100%   

Less than 4 weeks but more than 1 week 75%   

Less than 1 week notice 0%   

  

  

B. Where a child is withdrawn for specific days from a full week’s booking, any refunds will 

be based on the difference between the initial cost and the remaining cost*  

C. In the event of cancellation due to sickness, a credit will be given on a future Stem Club 

course  

  

  

*At the discretion of the hi-impact staff  
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